LABERG

TMS.courler

The powerful, affordable solution for Freight Carriers.

TMS.courier will streamline the services of companies who carry freight for clients or manage
their own delivery systems. This powerful application handles every stage of freight movement
from booking, through dispatch, transportation and customer service. Accounting modules are
also available. Developed in association with one of Sydney’s leading courier companies, you can

be assured that TMS.courier is equipped with the expertise to meet the needs of your business.

The system is easy to use with a logical flow of information. Screens are user friendly and have
been designed for rapid data entry. In addition, all LABERG systems can be customized at the
time of installation - data entry screens, reports and menus may easily be tailored to fit the

processing needs of your company.

You will find freight dispatch a breeze with a choice of “drag and drop” or keyboard freight
allocation. Tree displays, colour coding and icons show freight status at a glance, while screen
filters provide complete control over the displayed information. Even in cases of high volumes and

complex vehicle management requirements, freight dispatch remains easy to use.

Enhance customer satisfaction and reduce your costs by offering web bookings and automated
status updates. Customer service screens have been optimized for route management and unlike
other systems, routes can be viewed and modified all within the one screen. Our booking review

screen allows pricing to be checked and adjusted prior to invoicing, improving invoice accuracy.

TMS.courier is fast, flexible and functional. Whether your company is small or large, TMS.courier

is the logistics solution you are looking for.
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SYSTEM OVERVIEW

TMS.courier

TMS.courier gives you the flexibility to receive client bookings via data entry, client onsite
systems or the Internet. New bookings flow into dispatch where requirements are communicated

to delivery vehicles. The ratings engine automatically calculates the cost of bookings.

Once a booking has been entered into the system, customer service screens may easily be
accessed to review the job. When goods have been picked up or delivered, an automatic status
update can be sent to a client via email or the Internet. Staff may conduct internal electronic
"Chat sessions" to discuss particular bookings.

Completed bookings are reviewed for pricing adjustments within the booking review screen and,
once adjustments are finalized, the booking moves into invoicing. The accounts system is then

used to allocate incoming payments and track debtors.
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FEATURES

.

L@ General Features

-
Customize: Screens, reports, graphing templates and menus may be customized to meet
your needs.

Client hierarchies: The system supports the division of clients into cost centers that may be
arranged into hierarchies.

Users and user groups: Control the data that operators are able access within system.
Distance grid: An integrated distance grid that allows any city to be mapped for calculating
transit distances.

Accounting tools: Invoicing, cash allocation and debtors modules are available.

Bookings

Screens: All screens are user friendly and have been designed for rapid data entry and high
volumes.

Data acquisition: Our selection includes Data Entry, Onsite systems (such as TMS.cargo)
and Internet bookings.

Web bookings: Reduce data entry and cut costs with web bookings. Hosted sites available.

Dispatch

Designed for high volumes.

Rapid freight allocation: "Drag and drop" freight allocation with keyboard option available.
Multiple radio channels.

Freight status at a glance: Colour coding and icons quickly show freight status.
Automated driver messaging.

Temporary Run: Develop the most efficient route before allocating freight to a vehicle.
Dispatch to third party freight carriers: TMS.courier accommodates for the allocation of

freight to an external freight carrier.
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Customer Service

Automated status updates: Clients may receive updates via the Internet.
Routes managed graphically: May be modified using "drag and drop" or keyboard entry.

Workstation messaging: A historically tracked problem log for fast messaging.

Booking Review

Pricing adjustments: made prior to invoicing. This ensures that pricing is correct and

additional costs, such as tolls, are factored in.

Client flagging: Clients can be flagged for special review prior to invoicing.

Reports

Report templates: TMS.courier offers a range of reports ready for your use.
Customize your reports: Reports may be customized to suit the needs of your business.

Graphing Templates: Graphs offer an alternative method of reporting. Graphing templates
may be customized.

Q Accounts

TMS.courier provides the following accounting tools:
- Invoicing.
- Debtors.
- Receivables.
- Reverse Invoice Generation.
- Cost Reconciliation.
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BOOKINGS

Booking solutions to give your company the competitive edge

TMS.courier gives you the flexibility to receive bookings via data entry, client onsite systems and

Internet bookings.

1. Data entry: is used for phone bookings. No one screen design will work in all freighting
situations so we have developed a screen design facility to customize data entry screens to
suit your needs. Out of the box, TMS.courier provides bookings that may be entered as a

distribution run or a standard booking:

Distribution Run: a booking that has one pickup location and several independent
drops. EG: Pickup newspapers and deliver them to several different newsagencies.

Standard Booking: includes routes, metropolitan and interstate courier work.

2. Client onsite systems: Bookings may be entered through client onsite systems, such as

TMS.cargo. Bookings and lodgments are transferred electronically into TMS.courier.

3. Internet bookings: Whether your company deals with high or low booking volumes, Internet
bookings may be the solution you are looking for. We can provide onsite or hosted Internet
solutions. Clients use a web page to lodge booking requests and these are transferred
electronically to your site. All bookings may be rated and stored on the server so that clients may
review transactions, download statistics and obtain updated track and trace information about

their freight, reducing customer service enquiries.
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VEHICLE DESPATCH

Freight allocation made simple

Using an advanced interface we have made it simple for bookings to be allocated to vehicles.
Even in situations of high volumes and complex vehicle management requirements this interface
remains easy to use. Features such as tree displays, colour coding, status icons and "drag and
drop" freight allocation make the whole process simple, fast and powerful. Keyboard control is

also available.
When freight items are dispatched, messages are automatically sent to pagers or other forms of

driver messaging systems. As freight is delivered, the depot is notified and the freight status can

be automatically sent to clients via email or the Internet.

Vehicle Dispatch Screen:
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Features:
Manage critical allocation times. Colour coding and graphics highlight
Optional "Drag and drop" allocation. problems.
Create temporary runs. Review allocated freight and transfer freight
Manage multiple radio channels. between vehicles without exiting the screen.
Manage multiple dispatch operators. Filters and sorting buttons give you total
Unlimited capacity. control over screen display.
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CUSTOMER SERVICE

Achieve excellence in customer service and reduce costs

TMS.courier provides a range of tools to help you maintain the highest level of customer service
and cut costs at the same time. Consultant services will be enhanced with customer service
screens that have been optimized for speed and ease of use. Extensive search menus ensure
rapid data retrieval, and our workstation messaging system provides an efficient way for staff to

discuss bookings. These message sessions are historically tracked (see over page).
Automated services will save time and dramatically cut your costs. Web bookings, front-end data

capture and automated status updates will minimize data entry and reduce demand on your

customer service staff.

Customer Service Screens
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Routes are displayed graphically and can easily be modified using "drag and drop" or the

keyboard. Unlike other systems, routes can be managed all within one screen.
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Increase customer satisfaction with automated services

Automated services are those services conducted automatically by the application. These
services keep the client informed regarding the status of their freight while reducing the demands
on your customer service staff. Automated services include:
Email notifications: Status emails may be generated automatically to notify clients of their
freight status.
Internet statuses and reports: The status of bookings may be posted on the Internet where
clients can access this information.
Freight Status Updates: Where a client wishes to receive phone confirmation, an automated
request to contact the client is sent to customer service. This automated message provides

the freight status and client contact details.

Encourage your staff to “Chat”

“Chat” is a problem log that is attached to your data for quick and simple

messaging within the office. Your staff can send messages regarding
bookings and invite individuals or work groups, such as customer service or dispatch operators,
into a discussion. Messages are linked to bookings and historically tracked. The "Chat" icon floats
on the screen and indicates when there is an active chat session. This is a fast and effective way

to solve booking queries and track interactions for future reference.
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BOOKING REVIEW
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REPORTS

TMS.courier comes with a host of reports. Alternatively, you can easily custom build reports to

meet the needs of your business. Tools to enhance reports include:

Data dictionaries - our database design is open and documented.
Extending existing reports by adding queries through our built-in query language.

Output to printer, screen preview, html, email, fax, excel or word.
Graphing Templates

Graphs are offered as an alternative method of reporting. Our graphing templates provide you

with a graph generator that may be customized to fit your needs.
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ACCOUNTS

Take control of your finances
Our accounting tools help to put you in control of your finances through:

Invoicing

Invoicing applies all reviewed bookings onto invoices. A client may nominate to be invoiced
weekly, fortnightly, monthly or quarterly. Where a client has sub-branches, they may be invoiced
according to a hierarchy of accounts. Individual invoices may be printed or emailed with a

remittance advice.

Debtors

The debtors function ensures that you will keep a track of any clients with outstanding debts. A
full debt history with aging is displayed and booking details may be reviewed. Icons are used to

indicate potential problems.

Receivables

Receivables handles the cash allocation of client payments to client debts.

Reverse invoice generation

All transactions performed are collected together and printed as a reverse invoice for third party

carriers.

Cost reconciliation

Cost reconciliation allows you to efficiently verify all bills coming back from third party carriers

against your transaction records.
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